Parlamentul Romaniei
Camera Deputatilor

&p"‘A‘P;R 0 B AT
>sedinls Bitpului permanent al
“‘ g "" e? taznor o
i datadl. 4.02. 2002 Parlamentul Roméniei
6

e ? 4/7 Camera Deputatilor

MEMORANDUM INTERN

Citre:  Biroul permanent al Camerei Deputatilor

De la: Secretarul General al Camerei Deputatilor

Tema: Solicitarea de desfisurare a unui eveniment organizat de Ministerul

Sanatatii Publice

Ministerul Sanatatii Publice, intentioneaza sa organizeze cu ocazia Zilei europene a
numarului unic de apel 1-1-2, ce urmeaza a fi sarbatorita pentru prima data in toate tarile
member UE, in data de 6 februarie a.c., intre orele 10:00 - 16:30, un seminar cu
participare internationala.

fn acest scop, organizatorii solicitd utilizarea in regim de gratuitate a unei sali, din
cadrul Palatului Parlamentului, dotata cu echipamentul tehnic aferent, inclusiv instalatie
de translatie simultana, in ziua de 6 februarie a.c.

Propunem alocarea salii “Drepturilor Omului”, dotata cu ehipamentul
corespunzator.

Mentionam cd, in conformitate cu hotararile succesive ale Biroului Permanent al
Camerei Deputatilor, referitoare la grila de tarife a Centrului International de Conferinte si
acordarea de facilitati in functie de statutul beneficiarului, in cazul Ministerului Sanatasu
Publice se prevede plata a 50% din chiria salii, a cheltuielilor administrative si a serviciilor
tehnice si administrative aferente.

De asemenea, prin Memorandumul intern nr. 1462 din 17.12.2007, Biroul permanent
al Camerei Deputatilor a aprobat sa “minimizeze, pe cat posibil, volumul de aprobari de
gratuitdri pentru diversele solicitari ce pot aparea in vederea desfasurarii de acfiunt”.

Supunem analizei si deciziei dumneavoastra solicitarea Ministerului Sanatatii
Publice.
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DOMNULUI PRESEDINTE
DEPUTAT BOGDAN OLTEANU

Stimate Domnnule Presedinte,

Cu ocazia zilei Furopene a numarului unic de apel 1-1-2, care urmeaza a fi sarbotorita
pentru prima data in toate tarile membre UE in 11 Feb. 2008, la sugestia doamnei deputat
Adina Valean, membru al Parlamentului European, in colaborare cu presedintele EENA
(Asociatia Europeana a Numarului de Urgenta 1-1-2), urmeaza sa organizam miercuri 6 Feb.
2008 un seminar asupra numarului unic de apel 1-1-2 cu participare internationala.

Va rog Domnule Presedinte, avand in vedere importanta evenimentului si realizarile
Romaniei in acest domeniu, a ne sprijini in obtinerea unei Sali de conferinta cu titlu gratuit
pentru ziua de 6 Feb 2008 orele 10:00 — 16:30 cu posibilitati de traducere simultana Engleza-
Roamana / Romana-Engleza.

Consider ca palatul parlamentului este locul ideal pentru organizarea acestui eveniment
care are sprijinul Prlamentului European pe intregul teritoriului UE.

Cu multa stima,

Subsecretar de Stafls
it . ‘;,
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Anexat: programul preliminar al seminarului
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"112 SAVES YOUR LIFE"

Dra rogramme of the seminar

6 February 2008
Bucharest

Context of the seminar:

Mrs Valean, MEP for Romania, concerned by the 112 emergency number
problematic, decided to engage in a Europe-wide campaign to raise awareness of
the European Parliament and European citizens, This started with the 112 petition
and its press conference at the European Parllament, then with the written
declaration for an efficlent 112, her participation to the European Security and
Safety Summit held in June 2007 in Brussels and her parliamentary activity
http://www.valean.eu/tag/112. She is also the EENA "112 National Champion for
Romania" and is now organising a seminar In Bucharest in view of gathering
Romanian stakeholders involved in emergency services together with European
and world experts.

Objective of the seminar:

* Provide Romanian emergency authorities with a roadmap on how to best
tackle the problems and challenges related to the implementation and
functioning of the single European number, 112, in Romania

« To henefiting from expertise and best practices from European and the US
-~ international experts.

= Allow all Romanian stakeholders to meet each other, to speak up their
position and to engage a real dialogue.

The debate will allow Romanian stakeholders to focus on the problems, benefit
from best practices from Europe and around the world, be aware of existing
technological solutions and funding opportunities at European level.

The presence of paolitical figures will also allow collaborating to establish future
political inltlatives and implementations

We belleve that the roundtable will pave the way to further initiatives for
promoting the importance of the single European number,112 and the tools for
an efficient use of the 112.
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One Europe — one number: Global overview on the 112
History, facts, figures, challenges, aims

Panel 1: Information and education of the population

Panel 2: Handling of the calls: call takers education, interoperability,
caller location, maximum intervention time

Panel 3: Europe and 112's future?

10,00 - 11.00:

Introduction

Adina Valean, Member of European Parliament. Member of the Civil Liberties,
Justice and Home affairs committee and the Industry, Research and Energy
committee

Raed ARAFAT: Secretary of State, Ministry of Health, Romania - Coordinating
Physician of SMURD (Emergency Moblle Service for Resuscitation and Extrication)
and the Emergency Department

Panel 1: Information and education of the population

A better information and education of the populations brings down false calls and
contributes to the first responder work. Routine and non-urgent calls as well as
hoax or prank calls to emergency services numbers waste the time of both
dispatchers and emergency responders and can endanger lives. It js a very acute
problem in Romania where 90 per cent of calls are false,

Dealing with false calls

Best practices: The UK case - John Medland - British Telecom BT, UK
State of play in Romania - Gn. Mr. Marcel OPRIS, Director of Special
Communication Service (STS)

11.00 - 12.00

Panel 2: Handling of the calls: call takers education, interoperability,
caller location, maximum intervention time

Within a more and moare built and complex society, reaching the victim faces with
more and more obstacles. Therefore, several organisational and technical
solutions contribute to a better intervention

Call takers’ education

85 weeks programme before handling the 112 in Finland - Arto Laakso,
Emergency Response Centre Administration (Finland)

Demetrios Pyrros, World Association for Disaster and Emergency Medicine
(WADEM), Athens (Greece)
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12.00 - 12.45: lunch break

12.45 - 13.45

Interoperability
Optimal design of emergency call centres (integrated call centre vs. co-ordination
call centre)

Presentation of the lessons learned in the US - Greg Rohde, Executive Director
of @911 Institute

Presentation of a movie on Romania dispatching centres, Dr Raed Arafat,
Secretary of State of Health of Romania

Caller location

Obligations for telecom operators, technical solutions (LBS-GPS), Greg Rohde
Executive Director of e911 institute

Maximum intervention time

Evaluation of the 112 service and quality criteria - Demetrios Pyrros, World

Assoclation for Disaster and Emergency Medicine (WADEM), Athens (Greece)
and Dr Raed Arafat, Secretary of State of Health of Romania

13.45 - 14.30

Panel 3: Europe and 112's future

The new telecom package: towards a reinforced 112? - Adina Valean, MEP,
member of Industry, Telecom and Research committee

European Funding existing possibilities - Olivier Paul-Morandini, EENA Founder

Conclusions

A roadmap for a more efficlent 112 in Romania
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